Starlab Switzerland

ErgoOne + Technical Service

Combine the purchase of ErgoOne pipettes with
professional lifecycle support and -20% on first
calibration or first-year technical service.

SERVICE-LINKED PACKAGE CONCLUSION OF CALIBRATION SERVICE REQUIRED

This package positions ErgoOne not PS
only as a pipette purchase, but as '20/0

the beginning of a service- FIRST

supported lifecycle. Customers

benefit from ergonomic pipettes SERVICE

and a clear path for calibration
follow-up.

WHAT IS INCLUDED:

® Purchase of new ErgoOne pipette(s)

® -20% on first calibration or first-year technical service

® Optional registration for service follow-up reminders -

® Discussion around calibration interval and usage criticality
RECOMMENDED PROCESS

1. Purchase ErgoOne

® Support for long-term pipette lifecycle planning

CUSTOMER BENEFITS:

Conclude calibration service
® Start with a reliable, ergonomic instrument : )
Benefit from -20% service
® Discover STARLAB technical service early

S

Plan next follow-up
® Improve planning of future calibration needs

® Simplify follow-up, replacement and

maintenance decisions

Request advice

® Create confidence from purchase to routine use
Ready to improve pipette reliability

Contact STARLAB Switzerland to discuss your pipette service needs and the most suitable
package for your laboratory.

t. +41 56 664 59 80, info@starlab.ch, ¢ http://www.starlab.ch

*20% discount applies to the first calibration or first-year technical service linked to an ErgoOne pipette purchase. Conditions to be
confirmed by STARLAB Switzerland.*
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